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2 Click "RESERVATIONS"

Navigate to www.baldheadislandferry.com

How to Manage Your Booking
Access Your Booking

Change Dates and Times

Add Tickets, Trams, and Baggages

Access Tickets

Refund Tickets

https://www.baldheadislandferry.com/
https://www.baldheadislandferry.com/
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Click "GO TO MY ACCOUNT"

Input the Confirmation #, and Email/Phone Number attached to the reservation
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View the reservations details here

Scroll down the page to view the tram address, pet, and bike information
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Click "MODIFY"

Click "Transfer Order"

Change Dates and Times on a Reservation
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10 Select a new date to transfer the tickets

Click "CHANGE" to select a new date/time
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12 The tickets are now successfully transferred

Click "TRANSFER ORDER" once the dates/times are confirmed
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Add Tickets, Trams, and Baggage

13 Click "ADD"

14 Click "Add Tickets" to add ferry tickets
Click "Add Enhancements" to add tram reservations (if available) and baggage
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Access Tickets (QR Codes)

16 Click "PRINT"

17 Select the following choices to email, text, or print the tickets 
(Note: Print Tickets PDF creates a PDF file that may then be printed)
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19 Click "Give Up My Tickets"

Click "MODIFY" then "Refund/Modify Order"

Refund Tickets
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21 Select the Refund Reason

Select the number of tickets or additional items to refund
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23 Click "REFUND"

Confirm the Payment Method
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Click "CLOSE"

Your refund is now complete!


