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Exciting News!
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In the coming weeks, Bald Head Island Transportation, Inc. along
with Bald Head Island Limited, LLC will be moving to an electronic
ticketing and reservation system.

The new system will provide customers with easy online access to:

• Purchase tickets on the website or through a mobile application
(iPhone and Android)

• Make Passenger Ferry reservations

• Make Tram reservations

• Have your ticket emailed or texted directly to your phone

• Use one “QR” code for your entire group – no more managing
multiple paper tickets

• Contractor/Employee ferry will remain “first in line – first to board.”

• May still walk-up and purchase paper tickets at the ticket booths
without a reservation.



What is a “QR Code”?
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• Software generated, machine readable image similar to a bar code, but 
able to carry more information.

• Stores on your phone or may be printed for scanning.

• Identifies your ticket type, number of tickets purchased, reservation 
time, and additional services purchased (extra baggage, kayak, 
bicycle, etc.).

• Allows all members of your party to be “scanned on” to the ferry at 
one time or shared via forwarding text or email to use individually 
(only valid up to the number and type of tickets purchased).

• Same QR code will be scanned for your return trip and bulk tickets.

• Does not expire, but becomes invalid after all available scans are used.



Software Features
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• Easy-to-navigate drop down menus

• Multiple online payment methods including Apple Pay 
and Google Pay

• Store your QR code/ticket on your phone via text or 
email for easy retrieval (no more lost or damaged 
tickets!).  iPhone app allows you to store your QR 
code/ticket in your Apple Wallet

• Change your mind? Ability to cancel, refund, change 
reservations, or purchase new tickets, directly from 
the app or online



Software Features (Continued)
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• No need to stand in the ticket purchase line and then 
in the boarding line – go directly to the boarding line 
for your reservation time on the passenger ferry or 
to board the next available contractor/employee 
ferry.

• Real-time ferry tracking on the mobile app

• Ability to receive alerts about service interruptions 
and other important information (requires text 
capable phone number or email at time of ticket 
purchase)  



Reservation & Non-Reservation Eligible Tickets
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The following ticket classes are eligible to make passenger ferry and 
tram reservations:

• General Fare (with accompanying Child and Infant tickets)

• Bulk 40

The following ticket classes are ineligible for ferry and tram 
reservations:

• Annual Pass

• Bulk 80

• Contractor

• Employee

• One-Way

• No Frills



Mobile App Available on iPhone & Android
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The red boxes show two 
ways to purchase tickets 
in the Mobile App.*

Access and change 
already purchased 
tickets here.*

*Images displayed here and throughout may be updated and appear different as 
software development continues, but will not affect functionality.  



#1 Select Departure Date, Time and Destination 
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Use the convenient Pull Down 
Menu to select departure 
date, time and destination or 
your “Tour” or trip to and 
from the island.



#2 Select Passenger or Contractor Ferry 
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• Passenger ferry tickets will be associated 
with a date/time reservation.

• Contractor/employee tickets will not be 
associated with a date/time reservation 
and will remain first in line –first board on 
the contractor ferry and standby on the 
passenger ferry during authorized hours.



#3 Select Departure and Return Trip Times (Passenger 
Ferry Only)
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#4 Select Ticket Type and Purchase Add-Ons
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Click “Continue” 
after each 

selection to go to 
the next step

Select Tram to 
make your 
reservation for a 
tram ride.  The 
time will 
automatically 
coincide with your 
ferry reservation.



#5 Tram Service Information 
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• Pet information is requested 
for those using the tram 
service.

• Select if you plan to use the 
bicycle pickup service.

• Click “Continue” when done.



#6 Billing Information
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• Toggle 
Terms and 
Conditions 
and click on 
the “Pay 
Now” button



#7 Payment Information

June 1, 2023
14



Ticket Displayed in the Mobile App
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• The QR code will be ready in 
the app for scanning upon 
boarding.

• iPhone users will be able to 
transfer their ticket to Apple 
Wallet.



What You Will See On The Website 
First Screen - Select Departure Date, Time and Destination
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A link to purchase tickets 
will be available on the 
baldheadislandferry.com 
website once the new 
system “goes live” the 
week of June 5th.

The ticket purchase and 
reservation process is 
the same as on the 
mobile app.



Select Departure Time (Passenger Ferry Only)
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Select Return Date and Time (Passenger Ferry Only)
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Select Ticket Class
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Add-Ons: Tram Service, Oversized & Excess Baggage, 
Bicycles, Kayaks, etc.
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Same Tram 
reservation 
option as on the 
mobile app.*

* Additional available Add-On services not shown.



Tram Service Information
Enter Destination Address and Information
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Billing Information
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Payment Information
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Ticket Delivery – Email and Text
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• You will be able to print or 
receive a text and/or email with 
your QR code ticket and receipt.  

• The QR code will include all 
members of your party in a 
single scan.  

• You may forward/share your QR 
code with party members to 
scan in separately if necessary.  

• Be sure to retain the QR code for 
your return trip.

• We recommend saving your QR 
code on your phone for easy 
access and scanning.   



Transition Information 
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• The following slides provide information on how we will 
be implementing electronic ticketing and reservations. 

• As we adapt to the new system, there may be some 
adjustments to these processes.

• The goal is to improve the customer experience with 
more options to access and manage ticket purchases.

• Once fully implemented iCards issued for some ticket 
classes will be replaced with electronically issued QR 
codes.  Paper tickets will remain an option.  



Bulk 40 and Bulk 80 Tickets
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• Bulk 40 and Bulk 80 tickets may be purchased at the Deep Point 
ticket window. 

• A coupon code will be issued to allow bulk 40 holders to make 
reservations online for both the passenger ferry and the tram. 
Once a reservation is made, a QR code will be generated for use. 
Once 80 rides are scanned, the coupon code will become invalid.

• Paper Bulk 40 tickets may still be printed, but will not allow 
access to ferry reservations (must ride stand-by).  May still call 
for tram reservations.

• Bulk 80 cards will remain valid until your 160 rides are used. New 
purchases of Bulk 80 tickets will be issued a QR code. 



Employee Cards
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• Employee cards will remain valid until replaced with 
a QR Code;

• Employers will need to track their account status 
and ensure their account has sufficient funds to 
cover planned employee rides;

• Accounts with insufficient funds will not be able to 
use their employee card/QR code, and must buy a 
separate ticket at the ticket window. 



Annual Pass
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• Annual passes will remain valid for unlimited rides 
until replaced with a QR Code at next renewal.



Previously Purchased Paper Tickets
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• Holders of previously purchased paper tickets may exchange 
their old ticket to a new ticket of the same class at the ticket 
window once the new system is operational.

• Holders of Bulk 40 paper tickets may exchange their 
remaining paper tickets for new paper tickets or for a coupon 
code.  New Bulk 40 paper tickets will not have access to the 
ferry reservation system, but may still call for a tram 
reservation.  Those exchanging their Bulk 40 paper tickets for 
a coupon code will have access to the app/website ferry and 
tram reservation system. 

• We ask those with previously purchased paper tickets to 
exchange their tickets within 90-days following the date the 
electronic ticketing system is made publicly available.



Standby Passengers (Passenger Ferry Only)
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•Those with reservations on the passenger ferry will be 
scanned onboard the ferry first;

•Those without reservations, including “walk up” 
passengers may board the ferry as a stand-by passenger 
as long as the ferry has not reached its 150 passenger 
capacity;

•Passengers holding Employee and Contractor tickets 
riding the passenger ferry during authorized times will be 
allowed to board as stand-by passengers;

•Those with reservations for other dates and/or times may 
board the ferry as a stand-by passenger if space is 
available.



Reservation Limits and Stand-by/Walk-on Access
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•To minimize disruptions and provide sufficient access to 
those unable to make reservations or making short 
notice travel plans, available reservations on each ferry 
will initially be limited to 100 passengers.  

•The remaining 50 passengers will be boarded in order 
from the stand-by/walk-on line. 

•Passenger traffic patterns will be analyzed and the 
reservation/stand-by ratio may be adjusted to provide 
efficient and reliable service to the broadest range of 
riders possible.



We Remain Available to Assist
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• The ticket booths and phone lines remain open to assist 
customers.

• Tickets may be purchased and ferry and tram reservations 
may be made at the ticket windows using cash and credit 
card.

•Special event coordination will continue to be conducted in 
person or over the phone. 

•While we have made every effort to make this transition as 
seamless as possible, mistakes will be made and unforeseen 
challenges will need to be resolved.  We ask for your patience 
and understanding as we modernize our service to deliver a 
better customer experience for everyone.


