=== BLUE " GOLD FLEET

BN PIER 39 San Francisco

Blue & Gold Fleet is the premier provider of ferry and water excursion services on San
Francisco Bay, offering the famous one-hour Bay Cruise Adventure, 20-minute Escape
from the Rock Cruise and a Friday and Saturday Night Sunset Cruise.

In addition to sightseeing cruises, Blue & Gold Fleet also provides regular ferry service to
Sausalito, Tiburon and Angel Island. After being awarded the Water Emergency
Transportation Authority (WETA) ferry contract in 2011, Blue & Gold Fleet began
operating ferry service from Alaomeda/Oakland, Vallejo, Harbor Bay, South San
Francisco and Richmond. During baseball season, Blue & Gold Fleet provides ferry
service to and from Oracle Park.

MAILING ADDRESS
Pier 41 Marine Terminal
San Francisco, CA 94133

Phone: 415.705.8200
publicrealtions@blueandgoldfleet.com

OWNERSHIP
Blue & Gold Fleet is owned and managed by Moor + South/PIER Management CO., LP.

CUSTOMER SERVICES AND SAFETY COMMITMENT

Blue & Gold Fleet is proud to have ISO 14001:2015 certification in Environmental
Management (Certification Number 48453), as well as ISO 9001:2015 certification in
Customer Service (Certification Number 46336).

ENVIRONMENT

Blue & Gold Fleet has been widely recognized as a commercial harbor craft
environmental leader within the San Francisco Bay region, the State of California and
across the United States, focusing on water conservation, pollution prevention and
recycling. We are proud of our numerous national awards for our environmental
programs and accomplishments to preserve our beautiful Bay for everyone to enjoy
today and for generations to come.



Some of our environmental achievements include:

e Recognized by The Port of San Francisco for our environmental leadership in the
marine industry.

e Presented with a Pollution Prevention Award by the California Environmental
Protection Agency Department of Toxic Substance Control recognizing Blue &
Gold Fleet for a successful initiative to reduce vessel waste.

e Acknowledged by the Executive Officer of the Bay Area Air Quality
Management District for our efforts to attain and exceed federal air pollution
standards.

e Honored by the Department of the Interior and the National Park Service
Environmental Achievement Awards for partnerships in sustainable practices,
pollution prevention and air emissions reductions,

e Received the California Governor's Environmental and Economic Achievement
Award for Sustainability.

e Received the US Environmental Protection Agency Region 9 Environmental
Achievement Award for the development and use of air emission control
technologies within the harbor marine industry.

¢ United States Senators Barbara Boxer, Dianne Feinstein, and Congresswoman
Nancy Pelosi recognized Blue & Gold Fleet for our environmental leadership.

e Presented with the California EPA Industrial Waste Management Board “Waste
Reduction Award”, along with the “WRAP of the Year” winner for outstanding
efforts fo reduce non-hazardous waste.

e Decorated by the California State Assembly in recognition of Blue & Gold Fleet’s
environmental leadership.

SIGHTSEEING CRUISES

San Francisco Bay Cruise Adventure: Running for 30+ years, Blue & Gold Fleet's most
popular one-hour cruise sails underneath the majestic Golden Gate Bridge, around
mysterious Alcatraz Island, past Angel Island State Park, and along San Francisco's
historic waterfront. Enjoy fantastic photo opportunities and breathtaking views. A multi-
language audio tour is available on your smartphone, tablet or other Wi-Fi enabled
device and includes a slideshow of historical photos.

Escape from the Rock Cruise: Sail along the San Francisco waterfront, under the
majestic Golden Gate Bridge and past Angel Island State Park before circling Alcatraz
Island for an in-depth view of the prison. Take in the sights and sounds of the island as
you listen to ex-guards and former inmates tell their stories of murder, mayhem and
mobsters. Listen to the tour and see historical photos on our multi-language audio four
on your smartphone, tablet or other Wi-Fi enabled device.



FERRY SERVICES

Angel Island: A California State Park and beautiful wildlife preserve, Angel Island was
once a historical military site from the U.S. Civil War. It's former Immigration Station,
known as the “Ellis Island of the West,” was the first stop for millions of immigrants
entering the United States. Seasonal Angel Island services include mountain bike rentals,
a one-hour audio-enhanced TramTour® and refreshments at the Angel Island Café.

Sausalito Ferry: In February 2009, the Society of American Writers ranked Blue & Gold's
Sausalito ferry as the #2 most exciting ferry ride in the world. The City of Sausalito offers
the charm of a quaint Mediterranean seaside village tucked amongst the hills of Marin
County. Meander the streets, browse the art galleries and shops, and savor fine cuisine.

Tiburon Ferry: Tiburon is a charming seacoast village with many antique, wine and
specialty shops, as well as gourmet restaurants lining the shore. Bring your bike along
and leisurely tour the shoreline paths.

Other Ferry Services: Blue & Gold Fleet also operates ferry service to Alameda/Oakland,
Vallejo, Harbor Bay, South San Francisco, Richmond and Oracle Park on San Francisco
Giants game days.

HISTORY OF BLUE & GOLD FLEET

Blue & Gold Fleet is proud to be the Bay Area’s premier provider of sightseeing tours,
including ferry and water excursion services. Our company is affiliated with PIER 39, a
two-level, open-air festival marketplace which hosts 110+ specialty retail shops,
restaurants and attractions, as well as a 5-acre waterfront park, 300-berth marina and
the famous California sea lions.

Conveniently located on San Francisco's historic waterfront since 1979, Blue & Gold
Fleet began serving the San Francisco Bay with only three passenger vessels providing
pleasure cruises from PIER 39's West Marina. Our excursion service expanded in 1991 to
include the Alameda/Oakland commuter ferry service to San Francisco under confract
with the City of Alameda and the Port of Oakland.

In 1994, we acquired commuter ferry service between San Francisco and Vallejo under
an exclusive contract with the City of Vallejo. Blue & Gold Fleet acquired the maijority of
the assets of Crowley Maritime's Red & White Fleet in 1997.1n 2011, the company was
selected to operate the San Francisco Bay Ferry System by the Water Emergency
Transportation Authority. Blue & Gold Fleet is the largest ferry fransportation provider
serving San Francisco Bay's commuters, residents and visitors.


http://www.pier39.com/
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